Instructions for using ANIMA

Phoenix Family Practice - Instructions for ANIMA

[Optional] Creating an account

To use Anima for queries you may set up an online account using your email address, you can add
dependants to your account who don’t have their own email, meaning you will be able to submit
queries on their behalf.

[ English (GB) .

You can log in with your NHS details if you
already have an NHS account set up, this will
require you to enter your email and NHS

Log in or sign up to Anima

The fastest way to get the help you need through online
consultation.

password and it may require device verification
m Continue with NHS login using a text message.

OR

Email address

Enter your email address

If you have used the NHS App or other NHS websites, you should enter
the email address you used to register for them.

We will check if you have an NHS login. If not, you can set one up.

. . Email address
Alternatively, you can use your email and create a |

password to make a new account, this will require

email verification. ]
Continue

< Back English (GB) ~

Welcome back to Anima
Enter your password to log in to your account.

Email address

Password

Reset your password, if you forgot it.
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{ Back English (GB) v

Welcome to Anima

We need a few final details to confirm your registration.

Why do you need my details?
First namef(s)

YOUR NAME

Last name

YOUR NAME

Date of Birth

01 W January W 2000 W
Sex

Select option... v
Postcode

Postcode you used to register at your GP practice. This may not be your current
postcode.

UK telephone number (mobile)

GP practice

Enter the name of your GP practice exactly as it appears on the practice website.

Once you have signed in it will take you to a “Welcome to Anima” page where you must enter all of
your details to create your Anima account. From here you will be able to raise online quires quickly
and easily and you should not have to enter all of your details into anima each time you raise a

query.
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Raising an online query

STEP 1: Once you have created an online anima account you can begin your query, first select
which of the 3 boxes applies to your inquiry

New system:

| want help with a health problem °
Contact us about new or ongoing symptoms

| have an administrative query o

Contact us for a document or update

I want to view online advice @

Find out about conditions, symptoms and treatments, including what to
do and when to get help

Old system:

What would you like help with?

A All medical requests will be reviewed on the day for urgency,
while we aim to respond on the day we may take up to 2 days to
respond.

If you need more urgent help, call your GP practice. If it's closed,
visit NHS 111 online & orcall 111. In an emergency call 999
&4

Available options

| have an admin request

Includes fit (sick) notes, test results and repeat prescriptions

| have a health problem

Contact your GP about a new or ongoing problem =
(Please note that Anima is not
designed to deal with 1 want to read online advice

Read NHS information on conditions, symptoms and (s

emergency medical problems,
so if you are experiencing this,
you will be redirected to call Use NHS login to submit your request faster

NHS login help centre 3

treatments
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STEP 2: If you want help with a health related problem or you have an admin query you will have
to state if you are submitting the form for yourself or on behalf of someone else, before entering
your details as follows.

If you are submitting a form on behalf of someone else you will have to enter your own details as
well as theirs.

Once you have entered the required details, you will be asked to verify your phone number, this will
send a 6-digit verification code to your phone. We recommend that you take this step as it will allow
faster responses to your queries, although if you don’t have access to a mobile it is not essential.

New System:

Your details

Please enter your full legal name — the one your GP has on record. This helps us
match your request correctly.

First name
Last name
Your details
Date of birth First name
For example, 02 111991 |
Last name
Postcode |
Postcode

Phone number
Mobile number js prefemed

Preferred contact method (Select all that apply)
It may not always be possible to use your preferred method

UK telephone number (mobile preferred)

Old System:

[ Text message
| Phone call

Get a verification code

I wrun havo arcace tnownnr nhana varfu tohaln nencoce woor romnact

4
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Before continuing to the next step you will be asked to confirm who the request is for using a drop

down box, then click Begin.

Please select who you are submitting this request far

Minnie Mouse

Minnie Mouse

STEP 3: (specific for medical requests)

You will be reminded that Anima is not suitable for
emergency requests and be asked if you are experiencing
any symptoms which would indicate an emergency, if you
are not experiencing any then leave all options blank and
click next.

If any of these symptoms do apply you will receive this
message and will need to seek other help immediately.

New System:

Your symptoms suggest that your problem is urgent and you should seek medical help
immediately. Anima is not suitable for emergencies.

For life-threatening emergencies, call 999 or go to your local A&E. If you're not sure what to
do, call NHS 111, or visit an urgent treatment centre (walk-in centre or minor injury unit).

This request will not be submitted to your practice.

Old System:

Confirm this is not an emergency

Call 999 now if you or someone has any of these:

signs of a heart attack

chest pain, pressure, heaviness, tightness or sgueezing across
the chest

signs of a stroke

face dropping on one side, cannot hold both arms up, difficulty
speaking

sudden confusion (deirium)

cannot be sure of own name or age, slurmed speech or not
making sense

suicide attempt

by taking something or self-harming

severe difficulty breathing

not being able to get words out, breathing very fast, choking or
gasping

heavy bleeding

spraying, pouring or enough to make a puddie

Severe injuries

after a serious accident

seizure (fit)

shaking or jerking because of a fit, or unconscious (can't be
woken up)

sudden, rapid swelling

of the lips, mouth, throat or tongue

labour or childbirth

water breaking, more frequent intense cramps (contractions),
baby coming, or just born

signs of a severe infection (sepsis)

blue, grey, pale or blotchy skin, lips, tongue, palms of soles; a
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STEP 4: (specific for medical requests)

You can then scroll down to find which medical issue applies to you or search in the box at the top,
there are many issues listed so you should be able to find the one you are looking for. However, if
you cannot find your issue, there is a link at the bottom of the page which you can follow, this looks
as follows:

My problem isn't listed above

STEP 5: (specific for medical requests)

You will then be asked to complete a review for your chosen issue, there will be a series of questions
to answer specific to your issue, your answers will help us to gage the severity of your issue and can
give us an indication of what course of action would be the most helpful for you, so please answer
these questions as accurately as possible. This review should only take about 5-10 minutes
(depending on your issue), you will then be asked to review your answers before you submit the
form.

New system: Old system:

Which condition or problem would you like to discuss today? Add information about the health

@ Prublem
A All medical requests will be reviewed on the day for urgency,

‘while we aim to respond on the day we may take up to 2 days to
respond.

If you need more urgent help, call your GP practice. If its closed,

visit NHS 111 online 5 or call 111. In an emergency call 999
]

Abdominal Pain >

,
i
—

) ) Describe the problem
Abnormal genital discharge > Focus on one, for example: | have a pain in my lower back

al discharge from penis, male genital swelling, female genital swelling, abnormal

500 characters remeining

Acne > Attach a photo (optional)
it You can attach up o 5 photos

+ Attach a photo

How long has it been going on for? Is it getting better or worse?

Ankle pain > For example: It's been going on for over a week
ankle pain, stiff ankle, rolled ankle, pain in heel, ankle swelling
Anxiety > 500 characters remaining

Have you tried anything to help?
For example: I've tried physio, which helps a littie

scared, anxiety, anxious, wo

Back pain >

pine, spinal, back pain, back weakness, back stiffness 500 characters remaining

It is important that you do submit your answers to us, if not your form will be lost. Once you have
submitted we will be able to see your query and action it in the appropriate manner.
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What administrative request can we help with?

STEP 6: (specific for admin queries)
General Admin >
St topic based on your search

Once you have completed your personal details and e i e i >

acknowledged that Amina does not deal with e e e e

emergency issues you will be able to scroll through
| need a form completed >

or search for your query. Once selected you will then form, letter | ne=d a form complstec

be required to answer a series of questions related

. . . | want to cancel an appointment >

to your inquiry. Make sure you submit your answers

once completed.
| want to register for the Electronic Prescription Service >
eps, prescription, | want to register for the electronic prescription service
I've updated my personal details >
hange, update, details, I've updated my personal details

HealthAt0Z INHS services Live Well Mental health Care and support Pregnancy
Home © Healtia o2 STEP 9: (specific to online advice)

Conditions Ato Z

Find out about health conditions, including their symptoms
and how they're treated.

If you selected that you wanted to seek online
----------------- sl advice, the link will immediately direct you to the

B NHS website, at the page titled “Conditions A to Z”.
- "‘ e Here you will be able to find information about
_ : hundreds of health conditions and how they are

treated.

Acid and chemical burns

Acid reflux in babies, see Reflux in babies

Acid reflux, see Heartburn and acid reflux

Frequently Asked Questions
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There are some key differences between our old system (Accurx) and this new one (Anima), for
example:

- Can | add personal notes/describe your issue when submitting a
medical request?

Our new system tailors questions more specifically to your medical issues at hand, therefore
there are more formatted (tick box) responses to questions, so are required to do less writing.
However, there is space before submitting your form to add any extra notes or details that may

apply

-  Form opening times?

The form opening times will remain unchanged initially
-  What classifies as a health problem?

This would be an illness that you are currently experiencing with new or ongoing symptoms
which you would like to be considered by a doctor.

- How do | check my test results?

Select “I have an administrative enquiry” and follow the directed steps, then scroll down through
the admin quires to find “Test Results”, then complete the required questions.

- How do | order a repeat prescription?

Select “I have an administrative enquiry” and follow the directed steps, then scroll down through
the admin quires to find “Repeat Prescriptions”, then complete the required questions. This will
involve you to know the name your medication, weather you need a dose change, when your
current prescription will run out and where it is to be collected.

-  What is the timer in the top right for?

This timer shows you how long you have after submitting your information to select your
relevant issue and submit your form. Once the time has run out...





