
                                                                 

 
 

     

 

 

 
               

            
    

 

 

      
        
    

    
     

 

 

 

 

      
       

  

ex. English (GB) 

Log in or sign up to Anima 

The fastest way to get the help you need through online 

consultation. 

[l{IJ;j Continue with NHS login 

OR 

Email address 

Continue w ith email 

< Back English (GB) 

Welcome back to Anima 

Enter your password to log in to your account. 

Email address 

hattie.langton@nhs.net 

Password 

Reset y_Q.Y.IJ}:assword if you forgot it. 

Log in 

V 

Enter your email address 

If you have used the NHS App or other NHS websites, you should enter 

the emai l address you used to reg ister for them. 

We will check if you have an NHS login. If not, you can set one up. 

Email address 

-

  Instructions for using ANIMA 

Phoenix Family Practice - Instructions for ANIMA 

[Optional] Creating an account 

To use Anima for queries you may set up an online account using your email address, you can add 
dependants to your account who don’t have their own email, meaning you will be able to submit 
queries on their behalf. 

You can log in with your NHS details if you 
already have an NHS account set up, this will 
require you to enter your email and NHS 
password and it may require device verification 
using a text message. 

Alternatively, you can use your email and create a 
password to make a new account, this will require 
email verification. 
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Back English (GB) V 

Welcome to Anima 

We need a few final details to confirm your registration. 
Why do you need my details? 

First name(s) 

YOUR NAME 

Last name 

YOUR NAME 

Date of Birth 

01 V January V 2000 

Sex 

Select option ... 

Postcode 

V 

V 

Postcode you used to register at your GP pract ice. This may not be your current 

postcode. 

UK telephone number (mobile) 

GP practice 

Enter the name of your GP practice exactly as it appears on the practice website. 

  Instructions for using ANIMA 

Once you have signed in it will take you to a “Welcome to Anima” page where you must enter all of 
your details to create your Anima account. From here you will be able to raise online quires quickly 
and easily and you should not have to enter all of your details into anima each time you raise a 
query. 
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I want help with a health problem 

Contact us about new or ongoing symptoms 

I have an administrative query 

Contact us for a document or update 

I want to view online advice 

• 
• 

Find out about conditions, symptoms and t reatments, including what to 

do and when to get help 

What would you like help with? 

A All medical requests will be reviewed on the day for urgency, 

while we aim to respond on the day we may take up to 2 days to 

respond. 

If you need more urgent help, call your GP practice. lf it's closed, 

visit NHS 111 online a or call 111 . In an emergency .c.a!.1...2.2.. 
~ 

Available options 

I have an admin request 

Includes fit (sick) notes, test results and repeat prescriptions 

I have a health problem 

Contact your GP about a new or ongoing problem 

I want to read online advice 

Read NHS information on conditions, symptoms and 

treatments 

Use NHS login to submit your request faster 

~ Continue with NHS login 

NHS login help centre r~ 

➔ 

➔ 

  Instructions for using ANIMA 

Raising an online query 

STEP 1: Once you have created an online anima account you can begin your query, first select 
which of the 3 boxes applies to your inquiry 

New system: 

Old system: 

(Please note that Anima is not 
designed to deal with 
emergency medical problems, 
so if you are experiencing this, 
you will be redirected to call 
111) 
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Your det ails 
Please enter your full legal name - the one your GP has on record. This helps us 

match your request correctly. 

First name 

Last name 

Your details 
Date of birth First name 
For example, 02 111991 

11 MM [_ YYYY~ Last name 

Postcode 

Postcode 

UK telephone number (mobile preferred) 
PhOnenumber 

Mobile number is preferred 

Preferred contact method (Select au that apply) 
lr may nor always be possible 10 use your preferred method 

D Text message 

D Phonecall 

Get a verification code 
If \tt\11 h~v.c. '21"'/'A~ tl'\Vl'\l tr MIV\A vcrifv tn hAln nr,......~cc \ll"llllr rAl'U~Ct 

  Instructions for using ANIMA 

STEP 2: If you want help with a health related problem or you have an admin query you will have 
to state if you are submitting the form for yourself or on behalf of someone else, before entering 
your details as follows. 

If you are submitting a form on behalf of someone else you will have to enter your own details as 
well as theirs. 

Once you have entered the required details, you will be asked to verify your phone number, this will 
send a 6-digit verification code to your phone. We recommend that you take this step as it will allow 
faster responses to your queries, although if you don’t have access to a mobile it is not essential.

 New System: 

Old System: 

4 



                                                                 

 
 

 

 

 

 

 

             
   

 

   

 

     

      
     

      
        
  

       
      

 

 

 

 

Please select who you are submitting this request for 

Minnie Mouse 

Minnie Mouse 

Back --

Your symptoms suggest t hat your problem is urgent and you should seek medical help 
immediately. Anima is not suitable for emergencies. 

For life-threatening emergencies, call 999 or go to your local A&E. If you're not sure what to 

do, call NHS 111, or visit an urgent treatment centre (walk-in centre or minor injury unit). 

This request will not be submitted to your practice. 

V 

Confirm this is not an emergency 

  Instructions for using ANIMA 

Before continuing to the next step you will be asked to confirm who the request is for using a drop 
down box, then click Begin. 

Old System: 

STEP 3: (specific for medical requests) 

You will be reminded that Anima is not suitable for 
emergency requests and be asked if you are experiencing 
any symptoms which would indicate an emergency, if you 
are not experiencing any then leave all options blank and 
click next. 

If any of these symptoms do apply you will receive this 
message and will need to seek other help immediately. 

New System: 
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My problem isn't listed above 

Which condition or problem would you like to discuss today? 

, y xf§9 
Abdominal Pain 
Suw ted topic based on YOUf sea,ch 

Abnormal genital discharge > 
v. Kl n.wl d-....:hitfJe d>ll'.Nfge fJOm penu male gen,t.a sWlllAr,g f<tmalil genital swefting aClnOrTnM 

Acne > 
z,ts. lPC)t.s. cysts 

Ank'9 pain 
rt.,.. ~ raC-:d .anUe ~ rt heel. ankle swemn; 

Anxiety > 
rad. ty. anXfOUS wcrrltld. depfened 

Back pain 
sp,ne. p,nal. back pain, back 'w'eakness. back stiffness 

Add information about the health 
problem 

4 All medical rtqUHtt wll be rt'/iewtd antht day fc, .. ~ . 
while we NII to rnc,ond on the day - may take up 10 2 days to ........ 
If you l'lefcl more i.rgent help, Clll )'OIKGP pra~. 11 it's closed, 
vtslt t:lliS..ll.l..QC: orcaff 111 lnanemeroericy .!:ill..222 

G 

Dncribe!l'leproblfm 
Focusonont, toreurriple 11\aVeapainlnmylowerbadi:: 

Amdlapholo {opdoMI) 

VtM.leanamcftuptoSPhOIOI 

•Anaclt■ pftolo 

SDO<MracRrs,_,.,.., 

Howloftg11Nitbeeft .... Oftl0f'11silo,miftgbettlfor-? 

F<:rftlff'Olt lt'lbNrlp,Qonfo,OW!fa'M!E!t. ------- - ~ 

Haff JOU tritd ll'lydling 10 hMp? 

FOi' tlM'IPlt ...... Ult<I l)h)"liO, wtllci'lnelps a lmle [ -~ 

SOOcharaa~rflrllWinv 

  Instructions for using ANIMA 

STEP 4: (specific for medical requests) 

You can then scroll down to find which medical issue applies to you or search in the box at the top, 
there are many issues listed so you should be able to find the one you are looking for. However, if 
you cannot find your issue, there is a link at the bottom of the page which you can follow, this looks 
as follows: 

STEP 5: (specific for medical requests) 

You will then be asked to complete a review for your chosen issue, there will be a series of questions 
to answer specific to your issue, your answers will help us to gage the severity of your issue and can 
give us an indication of what course of action would be the most helpful for you, so please answer 
these questions as accurately as possible. This review should only take about 5-10 minutes 
(depending on your issue), you will then be asked to review your answers before you submit the 
form.  

New system:  Old system: 

It is important that you do submit your answers to us, if not your form will be lost. Once you have 
submitted we will be able to see your query and action it in the appropriate manner. 
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~ M,=1 ~ 

li!.'i!lthAtg.l NH5K'M(f3 lJV!.' Wc!I Mcnt.J!h~.itlh (,)J~.:md:.uppgn Pregn~ncy 

,.,,,, ""1lhA.w..l 

Conditions A to Z 

Find out about health conditions, including their symptoms 
and how they' re treated. 

A~~Qff§ll!JK~Ml'!QfQBi!l!Y.1/i X Y Z -Abdominal aortic mcucy::mi 

Acanthos1snig1icans 

Ac.id and chemiGII burns 

Afid reflux in hahin we Refhnc in babio 

.&id.r.e.lli.Jx...see_lli!:at:lb.ur.n._and..ad.d.Leflux 

What administ rative request can we help with? 

Type your issue here 

General Admin 
Suggested topic based on your 5eatch 

I have a new carer 
ca1er, I have a new caret 

I need a form completed 
form, letter, i need a form completed 

I want t o cancel an appointment 
cancel, change, appointment,• want to cancel an appolntment 

I want to register for the Electronic Prescription Service 
ep5, prescription, i want to register for the electronic prescription service 

I've updated my personal details 
change, update, details, i've updated my personal details 

X +we 
> 

> 

> 

> 

> 

> 

  Instructions for using ANIMA 

STEP 6: (specific for admin queries) 

Once you have completed your personal details and 
acknowledged that Amina does not deal with 
emergency issues you will be able to scroll through 
or search for your query. Once selected you will then 
be required to answer a series of questions related 
to your inquiry. Make sure you submit your answers 
once completed. 

STEP 9: (specific to online advice) 

If you selected that you wanted to seek online 
advice, the link will immediately direct you to the 
NHS website, at the page titled “Conditions A to Z”. 

Here you will be able to find information about 
hundreds of health conditions and how they are 
treated. 

Frequently Asked Questions 
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Instructions for using ANIMA 

There are some key differences between our old system (Accurx) and this new one (Anima), for 
example: 

- Can I add personal notes/describe your issue when submitting a 

medical request? 

Our new system tailors questions more specifically to your medical issues at hand, therefore 
there are more formatted (tick box) responses to questions, so are required to do less writing. 
However, there is space before submitting your form to add any extra notes or details that may 
apply 

- Form opening times? 

The form opening times will remain unchanged initially 

- What classifies as a health problem? 

This would be an illness that you are currently experiencing with new or ongoing symptoms 
which you would like to be considered by a doctor. 

- How do I check my test results? 

Select “I have an administrative enquiry” and follow the directed steps, then scroll down through 
the admin quires to find “Test Results”, then complete the required questions. 

- How do I order a repeat prescription? 

Select “I have an administrative enquiry” and follow the directed steps, then scroll down through 
the admin quires to find “Repeat Prescriptions”, then complete the required questions. This will 
involve you to know the name your medication, weather you need a dose change, when your 
current prescription will run out and where it is to be collected. 

- What is the timer in the top right for? 

This timer shows you how long you have after submitting your information to select your 
relevant issue and submit your form. Once the time has run out… 
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